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O0 yIoJTHOMOYEHHOM T10 Ka4eCTBY
CTPYKTYPHOTO MOApa3aeaecHus

1. OOume mojoxeHus

1.1.  Hacrosmee IlomoxeHne 00 yHNOJHOMOYEHHOM IO KadecTBY
CTPYKTYPHOI'O  NOApPAa3AEICHUsT  y4pexxIaeHuss obpasoBanus  «[ oMenbckuil
rOCy1apCTBEHHbIN yHHMBepcuTeT uMeHH @panimicka Ckopusb» (mamee —
IlonoxeHne) ycTaHaBIMBAeT MOPSIOK BO3JOXKEHHS MOJHOMOYMH, ONpenesseT
3a/1a4y ¥ QYHKIUM YIOTHOMOYEHHOTO II0 KAY€eCTBY, perIaMeHTHPYeET ero Ipasa 1
O0SI3aHHOCTH B paMKaX CHUCTEMBI MeHEKMEHTa KadecTBa (nanee — CMK)
YHHBEPCHUTETA.

1.2. YmonHoMOuYeHHSBIH 0 Ka4ecTBy CTPYKTYpPHOTO IOApa3ieNeHus (naee
— YKCII) - 310 cOTpyAHMK, U PYKOBOAHUTENS CTPYKTYPHOTO MOPA3/ieIeHHs Ha
KOTOPOr0, B TOTIOJTHEHHE K OCHOBHBIM OOS3aHHOCTSAM, BO3JIATalOTCs MIOJIHOMOYHS
10 OCYIIIECTBIIEHHIO NESTENBHOCTH B 00JIaCTH KAYeCTBA.

1.3. Kanmunaryper YKCII cTpyKTypHBIX HOIpa3fielieHHi COrIacoBaThCs C
NPEICTABUTENIEM PYKOBOJICTBA 10 KAQYECTBY YHHUBEPCUTETA M HAYAIBHHUKOM OHOPO
CTaHfapTu3anuu U Merposioruu (manee — bCuM). CornacoBaHue U BO3IOXKEHHUE
00s13aHHOCTEH O(GOPMILIOTCS PACTIOPSKEHHEM TI0 YHUBEPCHTETY.

1.4. VKCII sBnseTcss >IeMEHTOM OpraHM3alMOHHOM cTpykTypsl CMK
YHHBEPCUTETa,  JNEATEIBHOCTH  KOTOPOIO  HampaBjieHa Ha  IIOBBIIICHUE
s¢dextrBHOCTH (yHKIMOHMpoBaHkss CMK Ha COOTBETCTBYIONIMX YPOBHSX
yIpaBiIeHHS.

1.5. OOumryro KOOpIWHAIWMIO, IUTAHUPOBAHHE M KOHTPOIb ACSTEIHHOCTH
YTIOJIHOMOYEHHBIX IO Ka4yeCTBY OCYILIECTBISET MpPENCTABUTENh PYKOBOICTBA IIO
kavectBy (nanee — [TPK) yHuBepcuTeTa, KOTOPHINA HECET MONHYIO OTBETCTBEHHOCTH
3a pe3yJIbTaTUBHOCTH (DyHKIMOHUPOBaHHUs U yiryunieane CMK B yHUBepcurere.

1.6. OneparuBHOEe pykoBoAcTBO mesitensHOCTEIO YKCII Bo3maraercs Ha
HavanbHuKka bCuM yHuBepcuTeTa, KOTOPBIM KOOPIMHHMpPYET eSTelbHOCT
CTPYKTYPHBIX MOApa3iejeHud 1o obecnedeHuro ¢QynknuonupoBanus CMK
YHUBEpCHUTETA.



1.7. VKCII coBMemaer 00si3aHHOCTH IO HacTosimeMmy I[loJoXeHuo ¢
OCHOBHBIMH  JOJDKHOCTHBIMH  OOSI3aHHOCTSIMH, €r0 JeATEIbHOCTh MOXET
IOOIIPSTECS. MATEPUAIBHO MPU HATMYUK (PUHAHCOBBIX BO3MOXKHOCTEH.

1.8. B cBoeii gesitensHocTH YKCII pykoBoACTByeTCS:

1.8.1. YcraBoM yHUBepcHUTETA;

1.8.2. Ilonmutrkoi B 061acTy KadecTBa YHHBEPCUTETA,

1.8.3. Ilprka3amMu U pacOpsHKEHUSIMH PeKTOpa YHUBEPCUTETA;

1.8.4. Pemienusimu CoBeta 110 Ka4eCcTBY;

1.8.5. PacniopsixeHUSIMU TIPECTAaBUTEINS PYKOBOJICTBA IO KAYECTBY;

1.8.6. loxymenTanueit CMK yHuBepcuTeTa;

1.8.7. HacTosmuM moIoKeHuEM.

1.9. YKCII nomxeH 3HaTh:

1.9.1. OcHOBHBIE MOJNOXEHUS TOCYIapCTBEHHBIX cTaHAapToB cepuu [SO
9001, onpenensromue TpedoBanus kK CMK opranuzanuii;

1.9.2. TlpuHIUIIEI MEHEIKMEHTA KaUeCTBa;

1.9.3. Opranuzanuonnyio ctpykrypy CMK yHuBepcuteTa, comepkaHue
CTaHJapTOB, IOKyMEHTHPOBAaHHBIX Hpouenyp u apyrux gokymentoB CMK
YHUBEPCUTETA, HEOOXOIUMBIX JIJISl BEITIOJTHEHHS CBOMX O0S3aHHOCTEN;

1.9.4. TlonuTHKy, MUCCHIO U BUJIEHHE YHUBEPCUTETA B 00JIACTH KA4eCTBa;

1.9.5. IlpuHIMIBI peanu3ani OCHOBHBIX IPOIECCOB MIPEACTABISEMOIO UM
CTPYKTypHOro nonpasaenesus B pamkax CMK yHuBepcurera,;

1.9.6. Ilenu B obnacTé KadecTBa, PUCKA U BO3MOXHOCTH CTPYKTYPHOTO
noApas3aeaeHus, I0Ka3aTeNId pe3yJIbTaTUBHOCTH MPOLIECCOB X METOIbI MX OLICHKHU;

1.9.7. Obumme Bompockl opraHu3anwu W TpoBenenus ayautoB CMK B
CTPYKTYPHBIX ITOApPa3IeICHUSX.

1.10. YKCII nomxeH uMeTh WHTEpeC K BOIMpOcaM OOecledeHUs KadecTBa
JESTEIbHOCTH, OBITh CIIOCOOHBIM OCBaWBaTh HOBbIE HHCTPYMEHTHI U TEXHUKH
MEHE)KMEeHTa KauecTBa;

1.11 Hacrosiee IlonoxxeHue 00s13aTeILHO IS HUCIIOJTHEHUSA
COTPYIHHMKaMU BCE€X CTPYKTYpPHBIX NOJpa3[ieleHul, BKIIOUYEHHBIX B 00JacTh
pacnpoctpanenus CMK yHuBepcurera.

2. OcHOBHEIE 331a4U

VYIIONHOMOYEHHBIN 0 KauecTBY CTPYKTYPHOIO IOApAa3aelieHHs IIPHU3BaH
pelarh cueayrolIre 3a1aqm:

2.1. ObGecneyenre GYHKIIHOHUPOBAHUS M MOAJEpXKAHME B pabodeM
COCTOSIHMM OCHOBHEBIX IpoueccoB CMK yHHBepcuTeTa Ha YpPOBHE CTPYKTYPHOTO
noApa3eieHus;

2.2. CopeiictBue B peanm3aiud IIonuMTHKE W Iejei B 00JacTH KadecTBa
YHHBEPCUTETA, y4acTHe B (POPMUPOBAHUU U OOECIECYEHUN BBINOJHEHUS IIEJIed B
00JIaCTH KauecTBa CTPYKTYPHOTO MOApa3IeIeHH S,



2.3. BrHenpeHrne COBpeMEHHBIX HHCTPYMEHTOB M METOAOB MEHEIKMEHTA
KayecTBa B CTPYKTYpHOM IIOApasfelieHMd B wHensx yiaydmenus CMK
YHUBEPCUTETA,;

2.4. BoBiedeHHe COTPYIHHWKOB TIOApa3ieieHUus B JAEATEIBHOCTH IIO
obecnevennto ¢yHkuuoHupoBanusi CMK, MOBBIILIEHHE MX 3aHHTEPECOBAHHOCTH B
PE3yNbTaTHBHOCTH IIPOLIECCOB U yAOBIETBOPEHHOCTH IOTPEOUTENEH.

3. OyHKUIUHA

B cooTBercTBHM ¢ OCHOBHBIMH 3aJa4aMd Ha YIIOJHOMOYEHHOIO IIO
Ka4eCTBY CTPYKTYPHOI'O IIOAPA3EJICHNS BO3JIAraloTCs Clieayrolre QyHKIUH:

3.1. OxazaHue NOMOIIX PYKOBOJHTENO CTPYKTYPHOTO MOApa3IelieHUs B
OpraHu3allvy IUIAHHPOBAHHUS NESITENBHOCTH, aHAIW3a PUCKOB M OIIEHKH PabOTHI
nonpasneneHus B pamkax CMK yHuBepcurerTa;

3.2. TlpencraBneHune OTYETHOCTH (IPU HEOOXOMUMOCTH) DPYKOBOIMTEIO
cTpyktypHOoro nonpasuenenus, [IPK yHuBepcurera wiu HadansHuky bCuM o
ynxnuonuposannu CMK B mozpasieneHny 1 HalpaBIeHUsIX ee yIydlleH s,

3.3. [loBeneHue [0 CBeIEHUS COTPYIHHUKOB MOApasaeieHus IIoauTHKU H
1eJIel B 00JIaCTH KayecTBa YHHBEPCHUTETTA, a TAK)Ke HH(POPMAIMK O PE3ylIbTarax
UX BBIIIOJTHEHUS;

3.4. OxazaHue IOMOIIY PYKOBOIHUTEIO MOApa3ieeHus B BEIpaboTKe Ieneit
B O0JIaCTH KauecTBa, YCTAHOBIEHHWH PUCKOB M BO3MOXXKHOCTEM, MPOBENEHHH HX
KOJIJIEKTUBHOT'O OOCYXJI€HUS C COTPYIHUKAMH TOAPA3IEIICHUS;

3.5. Opranusanus ydera u xpaHenus: qokymenramuun CMK, oTHOCsIIEHCS K
OCATEIBHOCTH ITOAPA3NAECICHUS,, U CBOEBPEMEHHOE O3HAKOMJIEHHE COTPYIHUKOB
nonapasnaenesus ¢ qokymeatamu CMK;

3.6. OxazaHue MNOMOIIM PYKOBOIUTENIO IOApa3JeeHns B IPOBEICHUN
MOHUTOPHHIA, W3MEPEHUS U aHauu3a pe3yJbTaTUBHOCTH [IESITENBHOCTH C
UCIIOJB30BAaHUEM COBPEMEHHBIX WHCTPYMEHTOB W METOIOB MEHEIKMEHTa
Ka4eCcTBa U BEIPAOOTKE MEPOIIPHUSITHH T10 €€ YIIyUIIEHHUIO;

3.7. OpraHuzanus TOATOTOBKK TMOApa3felieHHS K IpoBepKaM B
COOTBETCTBHM C IUIaHOM paboOThl, OKa3aHWe TIOMOIIHA PYKOBOIUTEIIO
NoJpa3eeHus B IPOXOXKACHIUN BHYTPEHHUX U BHEIIHUX ayautoB CMK;

3.8. OcymiecTBieHre KOHTPOJIS 3a BBIIOJHEHHEM KOPPEKTHPYIOMIUX H
IpenynpexIaroIuX AeHCTBAN Ha yPOBHE CTPYKTYPHOTO IMOIpa3eICHHUS,

3.9. KoHCynpTHpOBaHHE COTPYOHHUKOB CTPYKTYPHOTO IOApa3ielieHUs IIo
BOIIPOCaM yIIpaBieHUs kKauecTBoM U pyHkImoHupoBanus CMK;

3.10. OGecneuenue BhIMONHEeHUs pemeHuiit CoBeTa MO KavyecTBY, a TaKXkKe
UHBIX KOJUIETHAJbHBIX W aJIMHUHHCTPATUBHBIX OPraHOB YHUBEPCUTETAa B YaCTH
BonpocoB CMK B nmoapazaenenwy;

3.11. Yuactre B mpoBeneHWH CONMOJOTHYECKUX HCCIIENOBAaHMI 10 OLEHKE
YIOBIETBOPEHHOCTH IOTpeOuTeNneid 00pa3oBaTeNbHBIX YCIYT, COTPYOHUKOB U
CTY[IEHTOB YHHMBEPCUTETA, NPOBEACHUM €XKETOJHOM CaMOOLIEHKH IesTeIbHOCTU
NoJIpa3/ieNIeHusT;



3.12. TlonroroBka u pasmerneHue (MIPH HEOOXOAMMOCTH) HHGOPMAIUU O
pe3ynpratax AesiTeIbHOCTH CTPYKTYPHOTO TOJpasfieleHuss 1o o0ecredeHHo
¢ynxunonuposanns CMK yHuBepcuteTa Ha MHGOOPMAIIHOHHBIX CTEHAX, CAWTax
U IpyruX UHOOPMAIMOHHBIX HCTOYHHKAX.

4. TlpaBa

VYIOJIHOMOYEHHBIM 1O KauyeCTBY CTPYKTYPHOTO IOApA3eliCHUS HMEET

paBo:

4.1. 3anpamuBaTh y coTpyAHukoB bCuM HeoOxomumyio WH(OpMAIHIO,
nokymenTel U THIIA, oTHOcsmmecs K e€ro KOMIIETEHIIMHM, HEOOXOIUMBIE IS
BBIIIOJIHEHHUS CTOSIIIMX Tiepe] HUM (QYHKIHHA U 331134,

4.2. Y4acTtBOBaTh B OOCYXICHHH BOIPOCOB, KACAIOIIUXCS HUCIOJHEHHUS UM
CBOUX oOOs3aHHOCTel Mo obecreveHuio ¢yuknuonupoBanus CMK Ha ypoBHE
CTPYKTYPHBIX IIOIpa3ieNieHuH, BHOCHUTH TIPEeIJTOKEHUS 1o ge
COBEPILIEHCTBOBAHHUIO;

4.3. 3anpammBaTh y COTPYIHUKOB MOApAa3IeeHUs CBEICHHUS, HEOOXOIMMbIE
IS aHajnu3a pe3ynbTaTuBHOCTU (3 dexTuBHOCTH) QyHKIHOHUpoBaHus CMK B
II0Ipa3/ielIeHNH, pa3pabOTKHU KOPPEKTUPYIOMINX U MPeIypeX TaloInX IeHCTBHUH;

4.4. DBbIHOCUTP Ha pPacCMOTPEHHE PYKOBOIUTENIS IIOApa3ieleHHUs
IPENJIOKEHH II0 COBEPIICHCTBOBaHUIO paboThl B pamkax CMK, mpoBeneHHro
IIPOBEPOK, KOPPEKTUPYIOIIMX U MPEAYTIPEKTAIOIINX TeHCTBHUI;

4.5. IlpuanMarh ydacTHe B CeMHHApax, KOH(QEpPEHIMSIX U HHBIX
MEPONPHUATHAX, HAIPABICHHBIX Ha TMOBBIIIEHHE KBATU(OUKAIMA W YPOBHS
Npo(ecCHOHATIBHBIX 3HAHWH B 00JacCTH KadyecTBAa II0 COMVIACOBAHHIO C
PYKOBOIUTENEM MOAPa3IeIICHNUSI,

4.6. IIpencTaBiaTh CTPYKTYpPHOE MOApa3e/ieHHe Ha COBEIAHMIX M APYTUX
MEPOIIPUATHUAX IO BOTIPOCAM KavyeCTBa;

4.7. BBIHOCUTH MIPeIIOKEHHS PYKOBOIMTENIO IOAPA3AEIeHHS O IIOOMPEHUH
COTPYIHMKOB 33 OPTaHU3ALMIO U MPOBEJIeHNE MEPOIIPUITHH B 001aCTH Ka4eCTRa.

5. BzaumoortHomenus. Ces3u

VYIOIHOMOYEHHBIN 0 KauecTBY CTPYKTYPHOTO MOApasfelieHus B CBOEH
NeaTenbHOCTH 1O oOecnedeHuto ¢yHkmuoHupoBanuss CMK B mompasieneHun
B3aMMOJENUCTBYET C:

5.1. PykoBoauTteneM CTPyKTYpHOTO TOpa3AelICHUs |

5.2. CotpynHukamMu OrOpO CTaHAAPTU3AINN U METPOJIOTHH;

53. VYIOITHOMOYEHHBIMH TI0  KaueCTBYy  JOPYIMX  CTPYKTYPHBIX
[oApa3ieJICHUM;

5.4. Baytpenaumu ayauropamu CMK;

5.5. lHpIMH 3aMHTEepeCOBAaHHBIMH JTHIIAMH.



6. OTBETCTBEHHOCTD

YIOTHOMOYEHHBI O KadecTBY CTPYKTypPHOIO MOApPasHelIeHHs HeceT
OTBETCTBEHHOCTH 3a:

6.1. Henannexallee MCIIONHEHHE BO3NIOKEHHBIX HA HETO (DYHKIIHOHAIBHBIX
00s13aHHOCTEH ¥ 3314, IpeIyCMOTPEHHEIX HACTOAIMM [1010KeHreM:;

6.2. Ilpenocrasnenre He NMPaBUIBHOW U HE JOCTOBEPHON HH(BOPMALMU O
pe3ynmbTaTax QyHKIMOHUPOBAHHMS 1 coBepiueHcTBoBaHus CMK B mompasmeneHuu.
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